Dear Ms. Dias,

The Health & Safety Committee at the Air Canada Call Center would like to thank you for your
participation in the North American Occupational Safety & Health Week that took place from
May 1to 7, 2011.

Your presence contributed greatly to the success of the event, and for this we are very grateful.
Sincerest Regards.

Patrizia Peressini

Administrative Assistant/Adjointe administrative

Air Canada

Montreal Call Center/Centre téléphonique de Montréal
@514-205-7646

=514-205-7264

patrizia.peressini@aircanada.ca

For: Air Canada and the Health & Safety Committee
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